CONTACT CENTER SATISFACTION INDEX 2018 (CCSI) IS UP
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CONSUMER EXPERIENCE WITH CUSTOMER SERVICE AGENTS IMPROVES
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Virtual Agent Technology is not the Solution—yet
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BUT AUTOMATED RESPONSE TECHNOLOGY IS IMPROVING
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PROFESSIONAL CALL HANDLING BY AGENTS LEADS TO A GREAT EXPERIENCE
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EFFECTIVENESS EMPOWERMENT
When issue is resolved Explaining the pr.ocess Policies that make sense
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Download the full report PDF to learn about the top priorities for agent improvement.
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